
Training
from

theTop
Proven Methods, Activities and Tools to
increase learning and Reduce Turnover.
PACKAGE INCLUDES: • Printed Manual

Activities Workbook and
Power Point Presentation

• 2 CDs with complete 
with Workbook Manual, 
and Power Point
Presentation

Dr. Margot B. Weinstein, CIPS
President & CEO, MW Leadership Consultants LLC



“Training from theTop”is recognized as one of the
best training programs available today to both train and inspire employees
to provide superior customer service.  Dr. Weinstein created this program
from strategies used by successful business woman and CEO, Evangeline
Gouletas to increase learning and reduce turnover.

“Dr. Margot Weinstein applies her vast practical experiences and
theoretical knowledge in her corporate lectures, workshops, articles
and books for individuals, organizations, corporations and institutions
of higher education. Dr. Weinstein presented parts of this outstanding
training program at Equity Office Properties Trust.”
~Phil Orlandi, 2005 President CCASTD~
(Chicagoland Chapter of the American Society for Training and Development)

“Dr. Weinstein shares some great training strategies in this program
of how a successful leader built her business and she will inspire you
to do the same.”
~Sharon Young, CEO
Oklahoma Metropolitan Association of  REALTORS®

& President, MLS Gateway, Oklahoma

Dr. Margot B. Weinstein
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Dr. Weinstein may be contacted via email at: drmargot@drmargotweinstein.com
or by phone at 312.664.4849.

Visit her website: www.drmargotweinstein.com


